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HNucrpykuus
10 CONMPOBOKICHNI0 MHBAJWIOB M JINL C OTPAHUYEHHBIMH BO3MOKHOCTAMM
310poBbs (OB3) B nomenieHnu 1 HA TEPPUTOPHH

MYHHUIMIIAJTBHOI0 Ka3¢HHOI'0 J0IIKOJIbHOI0 00pa30BaTeIbHOIO
yupexaeHus «lerckuu cag Ne28 «I'yceabkm»

1. CeBepHas

1.O01me oMo KEHU

1.1. Hacrosmas WHCTPYKIUS OIpPEACIsIeT TMpaBuUja IMOBEJACHHUS COTPYJIHHUKOB
MyHUIIUTTATBHOTO Ka3¢HHOTO JIOMIKOJILHOTO 00pa3oBaTeIbHOTO yupexxaeHus «/lerckmii cam Ne 28
«'ycenmbkm» (manee - ydpexacHHs) TPH TPEIOCTABICHUHM YCAYyT HWHBAIHAAM M JIUIAM C
OTPaHHYCHHBIMH BO3MOKHOCTSIMU 37IOPOBBS .

1.2, WHBamupy — JMUI0, KOTOpPOE UMEET HapyIICHHE 3JI0POBbSI CO CTOMKUAM
paccTpoiicTBOM (GyHKIMM OpraHu3Ma, OOYCJIOBJICHHOE 3a00JeBaHUSIMHU, TOCIEICTBUIMHU
TpaBM WK JedeKTaMu, TMPUBOAIICE K OIPaHUUYEHUIO JKU3HEJCATEILHOCTH W BBI3BIBAIOIICE
HEOOXOMMOCTh €T0 COIlMAJIbHOM 3aIIMThI".

JIuro ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMHU 310poBhsi (OB3) - 9310 mMroam
UCIIBITBIBAIONIE 3aTPYAHCHHUS TIPH CAMOCTOSATEIHHOM TMEpPEABMIKEHUU, TOJYYCHUH YCIYTH,
HE0OXoaAuMOU MHGOPMAITUU WU TIPU OPUEHTUPOBAHUHU B MMPOCTPAHCTRE.

1.3. MucTpykuus pazpadboTaHa B cooTBeTCTBHH ¢ DeepaibHbIM 3aKOHOM OT
1nexabps 2014 roma Ne 419-®d3 «O BHeceHMM W3MEHEHUH B OTICIBbHBIC 3aKOHOJATEIbHBIE
akTbl Poccuiickon depepanru mo BONpocaM COUMATBHOW 3allUThl WHBAJIHWIIOB B CBSI3U C
patudukanueit KoHBeHINMM 0 MpaBax WHBAIHIOBY.

1.4. NucTpykiusa pa3paboTaHa B MENSIX 00eCIeUeHUs JOCTYIa MHBATUIOB K YCIyraM,
MIPEAOCTABISIEMBIM YUPESKICHHEM, MPU HHCTPYKTHPOBAHUHN PAaOOTHHUKOB YUPEKICHHUS.

1.5. TpebGoBaHUs K YPOBHIO MOJTOTOBKH TIEPCOHANA:

a) 3HAHHWE TOHATHS <JIOCTyIHAs Cpeaa JUisd WHBAIWIOB» W OCHOBHBIX TpeOOBaHHI
JOCTYITHOCTH OOBEKTOB MW YCIYr JUIsi MajJOMOOWIBHBIX TpPaKJaH; OCHOBHBIX BHJOB
APXUTEKTYPHBIX, HWH(OOPMAIMOHHBIX W CHTYallMOHHBIX OapbepoB, IMPEHATCTBYIOIIUX
nosydeHnto ycayr uaBanugamu (OB3) HapaBHE ¢ ApYrMMH JIMIIAMH, a TaK)Ke€ BO3MOXKHBIX
Croco0O0B UX YCTPAHECHHSI B 3aBUCUMOCTH OT KaTETOPUU WHBAIHUIHOCTH;

6) OCBeJOMIEHHOCTh O IEPEUHE MPEIOCTABIIEMBIX YCIYr B OopraHu3aiuu; Gopmax u
METOJ/Iax OOyYCHHSL.

B) HH(OPMUPOBAHHOCTH O CIEHUAILHOM (BCIIOMOTaTeIbHOM) OOOpYAOBAaHUH U
MPUCTIOCOONEHUSX Ui WHBAIMIOB, MMEIOUIMXCS B PACHOPSDKEHUH YUPEXKICHUS, HATUYUU



J0CTyNa K HUM, TOPSAJKE UX SKCIUTyaTallMK (BKJIOYas TpeOOBaHMs 0€30MaCHOCTH);

I) O3HAKOMJICHHE C TMOPSAIKOM OSBaKyallld TpaKJ1aH Ha OOBEKTe, B TOM 4YHCIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIy4asiX U YpEe3BbIUAIHBIX CUTYaIUSX;

1) HaJu4ue pa3pabOTaHHBIX MPABUJI B3aWMOJCHUCTBUS COTPYTHHKOB YUPEKACHUS TPU
MPEIOCTABICHUN yCITyT HHBAIUIY.

2. OO0uue mpaBmujIa ITHKETA.

2.1 . Obpawenue «x uenosex : MpH BCTpede OOpaliaiiTech ¢ MHBAIAIOM BEXKIUBO H

YBaXUTEJIBHO, BIIOJHE €CTECTBEHHO IMOKaTh WHBAIMAY pyKy. Korma Bl paszroBapuBacTe C
WHBATUAOM JIFOOOH KaTeropwu, oOpamaiTech HEMOCPEJACTBEHHO K HeMy, a He K
COITPOBOXKIAIOIIEMY HJTH CYPJIOTIEPEBOTINKY, KOTOPBIE IPUCYTCTBYIOT IPU Pa3roOBOPE.

2.2. Adeksamnocmbs U 8eHcIUB0CMb OTHOCUTECHh K JAPYrOMYy YEJIOBEKY, Kak K ceOe

caMOMy, TOYHO TaK >K€ €ro YyBakailiTe U TOrma OKa3aHWe YCIYTH B YUPEKICHUU
(opranuzanuu) u obuieHue 0yayT 3QPeKTUBHBIMU.
2.3. Hasvigatime cebs u dpyeux KOTJA Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIN IJI0OXO

BHJIUT WJIU COBCEM HE BHJIUT, 00s3aTEIILHO Ha3bIBAlTE ce0s M TEX JIFOJICH, KOTOPBIC MPUIILIN C
Bamu. Ecim y Bac o0mmas Oecena B rpynie, He 3a0bIBaiiTe OSCHUTH, K KOMY B JIJAHHBI MOMEHT
BBI 0OpaliaeTech, 1 Ha3BaTh ceOsl.

2.4. [Ipeonosicenue nomowu - €CJIH BBI TIPEIJIaracTe MOMOIIIb, KIUTE, MOKa e€ IPUMYT, a

3aTeM CIIpalllMBaiTe, 4TO M KaK JiejaTh; BCEra mpeiaraiTe moMoIb, €CJId HYy)KHO OTKPBITh
TSOKENYIO IBEPh WM 0OOWTH MPEISITCTBUE.
2.5. Obecneyenue docmynwocmu ycayeu. BCETAa JUYHO YOekKAaluTeCh B JOCTYITHOCTH

MECT, TJie MPEAYCMOTPEHO OKa3aHWE YCIYr W NMPUEM TIpakaaH. 3apaHee MOMHTEPECYHTECH,
KaKhe MOT'YT BOBHHKHYTH MPOOJIEMBI HJIK Oapbephl U KaK UX MOXKHO YCTPAHHUTb.

2.6. Obpawenue ¢ Kpecio-KOJACKOU. WHBAJIMIHASA KOJACKA — OTO 4acTh
HEIPHUKAcaeMOro MPOCTPaHCTBA YeIOBEKa, KOTOPhIH e€ ucmoian3yeT. He obOnokaunBaiiTech Ha
He€ M He ToykaWTe. HauaTh KaTUTh KOJSCKY O€3 corjlacus WHBaJIHMJA TO JK€ caMoe, 4TO

CXBaTUTh M ITIOHECTH YEJIOBEKa 0e3 ero Pa3pCIICHUA. Ecau Bac IMOIIPpOCUJIN ITOMOYb MHBAJINUIY,
ICPpCABUTAIOIICMYCS Ha KOJIACKEC, CHadajla KaTHUTC €€ MEIJICHHO. Komscka 6BICTpO Ha61/1paeT
CKOpPOCTh, U HEOXKMJAHHBINA TOJTYOK MOXKET IMPHUBCCTU K IIOTCPC paBHOBCCHUA.

2.7. Buumamenvrnocms u mepnenausocntv. KOI'la Bbl pasroBapuBacTC C YCJIIOBCKOM,
HCIIBITBIBAIOIUM TPYIHOCTH B 06H1€HI/II/I, cnymaﬁTe €ro BHMMATCJIBHO. By,Z[BTe TCPIICIIUBBI,
KAUTC, KOorga 4CJIOBCK CaM 3aKOHYHUT q)pa3y. He HOHpaBHHﬁTe €ro M HC HOFOBapHBaﬁTe 3a
HETO. HOBTOpI/ITe, YTO BBI IIOHAJTIH, 3TO IIOMOXKET YCIIOBCKY OTBCTHTHL BaM, d BaM IIOHATH

€Tro.

2.8. Pacnonooicenue 0ns 6ecedvl. KOTJIa BBl TOBOPUTE C YEIOBEKOM, IOJIB3YIOITAMCS

WHBAIUIHON KOJIICKOW WJIM KOCTBUISIMHU, PACIONIOKUTECh TaK, YTOOBI BAIllM M €T0 I1a3a ObLTH
Ha OJTHOM YpPOBHE, TOTJia BaM OyJIeT Jierue pasroBapuBaTh. PasroBapuBasi ¢ TEMH, KTO MOXET,
YUTATh 110 TyOaM, PacmoIOKUTECh Tak, YTOOBI HAa Bac magan cBet, u Bac Ob110 XOpOI110 BUIHO.

2.9. HDU@JZQ‘!@HU@ BHUMAHUS __4el06eKAd. YTOObI INPUBJICYb BHHUMAHUC YCIIOBCKA,
CMOTPHUTC €MY B Tj1a3a U TOBOPUTE IléTKO, HO UMEUTEe B BUY, YTO HC BCC JIFOAHU, KOTOPLIC
IIJIOXO CJIbIIIAT, MOT'YT YUTATh 11O ry6aM.




3. CompoBok/ieHHE MHBAJIHIOB Ha NMpUEME B YUPEKICHUU W NPU OKA3aHUU UM yCIIyT

3.1. nBanugam oka3pIBaeTCs HEOOXOAUMAS NOMOWb TIPU BXO/IE B 3[1aHHE (BBIXOJIE U3
3/1aHusl), cllaye BEpXHEH 01K /Ibl B TapAepo0 (TOJTyYeHUH U OJICBAHUU BEPXHEH OJICHKIbI).

3.2. B mepBooYepeIHOM MOPSIAKE YTOUHIETCS, B KAKOM MOMOIIH HYKAACTCS MHBAIU,
1eb MOCEUIEHUS YUPEKICHUS, HEOOXOAUMOCTh COIPOBOKACHHUS.

3.3. Jlns obecmieueHust JOCTyNa WHBAJIMIOB K YCIyraM CICUUANHUCTY TpU TpUEMe
MHBANUA B YUPEKICHUN HEOOXOAUMO:

a) paccka3aTh MHBAIMY 00 OCOOEHHOCTSX 3/1aHUS YUPEKICHUS:

-KOJIMYECTBE dTa)xeil; Haauuuu JUQPTOB, MNOpPYUYHEH, JPYrUX NPUCTIOCOOIECHUN U
YCTPOMCTB JUIsl MHBAJWAOB TPUMEHUTENBHO K e20 (GYHKIMOHAIBHBIM OTpPaHUYEHUSM,
PacCIoJIOKEHUN CAaHUTAPHBIX KOMHAT, BO3MOXHBIX MPENATCTBUIX HA IMyTH U T.1.;

-HEOOXOAMMBIX ISl OKa3aHUsl YCIyTM MECTax MX PACIOJIOKEHHUS B 3[aHUH, B KaKOM
KaOuHeTe M K KOMY OOpaTuTbci IO BONpPOCaM, KOTOpPblE MOTYT BO3HUKHYTH B XOJI€
MIPEIOCTaBICHUS] YCIYTH;

6) MO3HAKOMUTH MHBAJIUAA CO BCEMHU CIIELMAIMCTaMHU, 3aJIEHCTBOBAHHBIMHU B paboTe C
HUM, JIMYHO, MPEACTaBUB MO (PaMHIIMK, UMEHU M OTYECTBY CIELUAINCTa U WHBAJIUAA JIPYr
npyry. UudopmupoBaTh, K KOMy OH JIOJKEH OOpaTUTHCA BO BCEX CIIy4asiX BO3HHUKAIOLIUX
3aTPY/AHCHU.

B) MU OKAa3aHUU YCIYTH B YUPEXKJACHUU YETKO Pa3zbsICHUTH rpaUK OKa3aHUS YCIYTH
(BBIIATH pacrucaHue npuéma rpax/iaH, 3anucaTh Ha JIUCT BPeMsl U MECTO OKa3aHUsl YCIYTH U
T.J.); yKa3aTb MecTO €€ mpoBeneHus (IoKa3aTh HY)KHbIH KaOMHET), aKIIEHTUPOBAaB BHUMAaHHE
Ha MyTh 10 YUYPEXKACHUIO OT BXOJA A0 KaOMHETA, MPU HEOOXOJMMOCTU COMIPOBOIUTH JI0 MECTa
OKa3aHMS yCIIyTH.

r) o0ecnevynTh JOMYCK B 37]aHHE COOAKU-TIOBOBIPS, COMPOBOXKIAIONIEH HHBAIHUIA TI0
3pEHUIO.

3.4. OCOOCHHOCTH 00WeHUs C UHBAIUOAMU, UMEIOWUMU HAPYULeHUe 3PeHUs Uil
He3PAYUMU.

Oxka3piBasi CBOIO IOMOIIb HE3PSIUEMY YEIOBEKY, HAMPABIISINTE €ro, HE CTUCKUBAsI €T0
PYKY, UIUTE TaK, Kak Bbl OOBIYHO XoauTe. He Hy>KHO XBaTaTh CIENOr0 YeJIOBEeKa U TAlllUTh
ero 3a coboi. Ecnm BBl 3ameTwniv, 4TO HE3psUMi YeJIOBEK cOWJICS ¢ Mapiipyra, He
YIOPaBIISNUTE €ro IBMKEHUEM Ha PACCTOSIHHH, MOJAONUIUTE U MOMOTUTE BHIOPAThCS HA HYKHBIN
MyTh.

Onumure KpaTko, TI€ Bbl Haxoaurtechb. llpemynpexgaiiTe O NPEensTCTBUAX:
CTyNEHSX, JyXaxX, sMaX, HHU3KUX TMPUTOJOKax, Tpybax wu T.m. Hcmons3yiite ¢passl,
XapaKTEpU3YIOIIHE LBET, PACCTOSHUE, OKPYKAIOLIYI0 OOCTaHOBKY.

He xomannyiite, He Tporaiite 1 He UTpaiTe ¢ COOAKON-TIOBOIBIPEM.

Ecnu BBl coOupaerech unTaTh HE3psiUEMy UENIOBEKY, CHadaja MperynpeanTe ero oo

sToM. ['oBOprTE 00BIYHBIM ToJI0OcOM. Koria He3psiunii 4eoBeK JOMKEeH MOIICaTh JOKYMEHT,
MPOYHUTANTE ero 00s3aTeNIbHO MOIHOCTHI0. HBAIMTHOCTD HE OCBOOOXKIAET CIIETIOTO YeJIOBEKa

OT OTBCTCTBCHHOCTH, O6yCJIOBJICHHOI>i 3aKOHOIAaTCJIIbCTBOM.



Korna Bl ipeuiaraete He3psiueMy 4YeJIOBEKY CECTh, HE YCAXKUBANTE €r0, a HAIPaBbTe
€20 PyKy Ha CIIMHKY CTyJIa WJIM MOAJIOKOTHUK. He BoguTe 1o MOBEPXHOCTH €0 PYyKy, a JAalTe
€My BO3MOYKHOCTh CBOOOJIHO MOTPOTraTh MpeIMeT.

Korma Bbl oOmiaerech ¢ Irpynmnod He3psyuX JOJEH, He 3a0bIBaiiTe KaKIbpld pa3s
Ha3bIBaTh TOTO, K KOMY BBl 00paIliaeTech.

He 3acraBngiite Bamero cobeceqHuka oOpamarbCsi B IYCTOTY: €CJIUM BBl
NepeMeIlaeTech, IpeaynpeauTe ero 00 3TOM.

N30eraiite pacmibIBYaTBIX ONPEACICHUA W HUHCTPYKLUUNA, KOTOpPbIE OOBIYHO
COIIPOBOKIAIOTCS KECTAMHU, CTapaiiTeCh ObITh TOUHBIMU B OINPEACTCHUSX.

Oxka3biBasi TIOMOIIb HE3psAYEMY, JIBUTAaUTECh HE TOPOISACh, M NPHU CIyCKE WU
noabEME MO CTYNEHbKaM BEIUTE HEe3psAYero NneprneHaAuKyIsipHo K HUM. He aenaiite pbIBKOB,
PE3KUX NBUKEHUH, IPEAYIPEKIANTE O NPETISITCTBUAX.

3.5. Ocobennocmamu 0b6wWeHUs ¢ UHBATUOAMU, UMEIOWUMU HapYUeHUe CTIYXA.

PasroBapuBas ¢ 4ei0oBEKOM, y KOTOPOTO IUIOXOHM CIyX, CMOTpUTE MpsiMo Ha Hero. He
3aTeMHSTe CBOE JUI0O M HE 3aropakMBaiiTe ero pykaMu, BOJOCAMU WM KaKUMHU—TO
npeaMeraMu. Bain cobeceTHUK T0JIKEH UMETh BO3MOKHOCTD CJIEIUTH 32 BHIPAXKEHHUEM Balllero
JULa.

Cy1iecTByeT HECKOJIBKO TUIOB M cTeneHel rryXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CITIOCOOOB OOIIEHUS C JIIOJAbMH, KOTOpBIE TIOXO ciblaT. Eciu Bbl He 3Haere, Kakoi
IIPEIIIOYECTh, CIPOCUTE y HHUX. HekoTopble JIOOM MOTYT CIHbIIAaTh, HO BOCHPHUHHMAIOT
OTJeJIbHBbIE 3BYKU HENpaBUWIbHO. B 3TOM ciydyae roBopute Oojiee rpoMKO U 4ETKO, 1OA0Mpas
HNOJIXOAALINI ypoBeHb. B apyrom citydyae moHagoOMTCs JIMIIb CHU3UTh BBICOTY I0j0Ca, Tak
KaK 4eJIOBEK YTPaTHUil ClIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

YroObl npuBIeYs BHUMAHUE YEJIOBEKA, KOTOPBII IUIOXO CIBIILUT, HA30BUTE €ro IO
uMeHH. Eciiu oTBeTa HET, MOXKHO CJIETKa TPOHYThH YEJI0BEKA WIIM XKE IIOMaxaTh PyKOH.

I'oBopure sicHO u poBHO. He HyKHO W3NIMIIHE NMOAYEPKUBATH 4yTO-TO. Kpuuarts,
0COOEHHO B yX0, HE HaJIO.

Eciu Bac mpocaT MOBTOPUTH 4YTO-TO, MONpoOyiTe mnepedpazupoBaTb CBOE
npeioxkenue. Mcnomnb3yiite sxecTsl. Yoeaurech, yTo Bac noHsuiu. He crecHsiiTech CipocuTh,
TIOHSJI JIU Bac COOECETHUK.

Ecnu BbI coobiiaere nH(poOpMaLuio, KOTopasi BKIIOYAeT B ce0s1 HOMep, TeXHUYECKUN
WIN JAPYTOW CIIOKHBIM TEPMUH, aJpec, HAUIIUTE €€, coodumuTe 1Mo (hakcy WU 3IEKTPOHHOM
MOYTE WJIH JIFOOBIM IPYTHUM CIIOCOOOM, HO TakK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

Ecnu cymecTBylOT TpyJHOCTH MpPH YCTHOM OOIIEHUH, CIPOCUTE, HE OyleT Ju
MIPOLIE NEPENUCHIBATHCA.

He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpy»kaeT. B GONbIINX MM MHOTOJIOJHBIX
MOMEUICHUSIX TPYJHO OOIIATHCS C JIIOJBMHU, KOTOPBIE IUIOXO CIHbIMIAT. SIpKoe COJHIE WU
TEHb TOXe MOTYT ObITh Oapbepamu.OYeHb YacTO TIIyXHUE JIIOJU MCIOJIB3YIOT SI3bIK KECTOB.
Ecnmu Bbl oOmaerech uepe3 mepeBoIUMKa, He 3a0yapTe, UYTO O0Opamarbcs HaAo
HEIIOCPEACTBEHHO K COOECeTHHKY, a HE K NEPEBOTUMKY.



WuBanuaHOCTE HE OCBOOOXKIAET CJETOro 4YejlOoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOU
3aKOHOJATEIbCTBOM.

Korna Bl ipeuiaraete He3psiueMy 4YeJIOBEKY CECTh, HE YCAXKMBANTE €r0, a HAIPaBbTe
€20 PyKy Ha CIIMHKY CTyJIa WJIM MOAJIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro PyKy, a AalTe
€My BO3MOYKHOCTh CBOOOJIHO MOTPOTraTh MpeIMET.

Korma Bbl oOmiaerech ¢ Tpynmod He3psYMX JOJEH, He 3a0blBaiiTe KaKIbpld pa3s
Ha3bIBaTh TOTO, K KOMY BBl 00paIliaeTech.

He 3acraBngiite Bamero cobeceqHuka oOpamatbCsi B IYCTOTY: €CJIHM BBl
NepeMeIlaeTech, peaynpeanTe ero 00 3TOM.

N30eraiite pacmibIBYaTBIX ONPEACICHUA W HUHCTPYKLUUN, KOTOpbIE OOBIYHO
COTIPOBOKIAIOTCS KECTAMHU, CTapailTech ObITh TOUYHBIMU B OINPEACTCHUSX.

Oxka3biBasi TIOMOIIb HE3psAYEMY, JIBUTAaUTECh HE TOPOISACh, M MPHU CIyCKE WIU
noabEME MO CTYNEHbKaM BEIUTE He3psAdero NnepneHaAuKyIspHo K HUM. He aenaiite pbIBKOB,
PE3KUX IBUKEHUH, IPEAYIPEKIANTE O NPETISITCTBUAX.

3.5. Ocobennocmamu 0bwWeHus ¢ UHBATUOAMU, UMEIOWUMU HapYUeHUe CTYXA.

PasroBapuBas ¢ 4enoBeKOM, y KOTOPOTO IUIOXOH CIyX, CMOTpUTE MpsiMo Ha Hero. He
3aTeMHSTe CBOE JUI0O M HE 3aropakMBaiiTe ero pykaMu, BOJOCAMU WM KaKUMH—TO
npeaMeraMu. Bai cobecelHUK 10JIKEH UMETh BO3MOKHOCTD CJIEIUTh 32 BHIPAXKEHHUEM Balllero
Juna.

Cy1iecTByeT HECKOJIBKO TUIOB M cTeneHel rryXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'O CIIOCOOOB OOILIEHUS C JIIOAbMM, KOTOpPBIE IUIOXO ciblmaT. Eciu Bbl He 3HaeTe, Kakou
IIPEIIIOYECTh, CIPOCHUTE y HHUX. HekoTopble JIOOAM MOTYT CIHbIIATh, HO BOCHPHUHHUMAIOT
OTJeJIbHBIE 3BYKU HENpaBUIbHO. B 3TOM ciydyae roBopute Oojiee rpoMKO U 4ETKO, 1OA0Mpas
HNOJXOAALINI ypoBeHb. B apyrom citydyae moHagoOMTCs JIMIIb CHU3UThH BBICOTY I0j0Ca, Tak
KaK 4eJIOBEK YTPaTHUil CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

YroObl npuBIeYbs BHUMAHUE YEJIOBEKA, KOTOPBIM IUIOXO CIBIIUT, HA30BUTE €ro IO
uMeHH. Ecim oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJI0BEKA WIIM XKE IIOMaxaTh PyKOH.

I'oBopute sicHo u poBHO. He HyXKHO WM3NIMIIHE NMOAYEPKUBATH 4yTO-TO. Kpuuars,
0COOEHHO B yX0, HE HAJIO.

Eciu Bac mpocaT MOBTOPUTH 4YTO-TO, MONpoOyiTe mnepedpazupoBaTb CBOE
npeioxenue. Mcnomnb3yiite sxecTsl. Yoeaurech, yTo Bac noHsuid. He crecHsiiTech CipocHTh,
TIOHSJI JIU Bac COOECETHUK.

Ecnu BbI coobiiaere nH(pOpMaLuio, KOTopasi BKIIOYaeT B ce0s1 HOMep, TeXHUYECKUN
WIN JAPYTOW CIIOKHBIM TEPMHUH, aJpec, HAUIIUTE €€, coodIuTe 1Mo (hakcy WU IEKTPOHHOM
MOYTE WJIH JIFOOBIM IPYTHUM CIIOCOOOM, HO TakK, 4TOOBI OHA ObLIAa TOYHO MOHSTA.

Ecnu cymiecTBylOT TpyJHOCTH MpPH YCTHOM OOIIEHUH, CIPOCUTE, HE OyleT Ju
IIPOLIE NEPENUCHIBATHCA.

He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpy»kaeT. B OGONbIINX MM MHOTOJIOJHBIX
MOMEUICHUSIX TPYJHO OOIIATHCS C JIIOJbMHU, KOTOPBIE IIOXO CIBIMIAT. SIpKOe COJHIE WU
TEHb TOXXE MOTYT OBITh Oaphepamu.

OdeHb 4acTo MIyXHe JIIOAM UCIOIB3YIOT S3bIK jKeCTOB. Eciu BbI oOLIaeTech yepes
NepeBOAYNKa, HE 3a0yIbTe, UTO 00paIaThCsl HaI0 HEMOCPEACTBEHHO K COOECeTHUKY, a HE K



CYpPIOTIEPEBOTUHKY.

He Bce mroau, KOTOpBIE IIOXO CIBIIIAT, MOTYT YHTATh 10 Ty0aM. Bam myuiiie Bcero
CIpocuTh 00 3TOM Ipu NepBoi BcTpeue. Ecnu Bamn codeceHUK 0051a1aeT 3TUM HABBIKOM,
HY>KHO COOJTI0/IaTh HECKOJBKO BaXKHBIX MpaBmil. [loMHUTE, 4TO TOJIBKO TPH U3 JECSITU CIIOB

XOPOILIO TPOYUTHIBAFOTCS.

HyxHo cmoTpers B nuil0 coOeceqHHKY W TOBOPUTH SICHO U MEAJICHHO,
WCIIOJIb30BaTh MPOCThie (pa3pl U H30eraTh HECYHIECTBEHHBIX CJIOB; HCIOJB30BaTh

BBIPpAXXCHHEC JIMIaA, XCECThI, TCIOABHXXCHUA, CCIIM XOTHUTC MOAYCPKHYTHh WKW IPOACHHUTDL

CMBICJ CKa3aHHOTI'O.

3.6. Buowt bapvepos NPU okazanuu yciye uH8AIUOam

OcCHOBHBIE KaTeropun
MaJIOMOOUJIBHBIX TpaxiaaH

3HaunMBbIe Oapbepbl OKPYKAIOIIEH cperbl (U1 yuéta U
yCTpaHEHUsI Ha 0OBEKTE)

NuBammae,
MEepPEIBUTAIOIINECS HA
KPECIIO-KOJIICKaxX

HNuBanuel ¢ nopaxxeHuem
HIDKHUX KOHEYHOCTEH

(MCTOJIB3YIOIIHE TPOCTH,
KOCTBIJIH, OIOPHI)

HNuBanuael ¢ nopaxxeHueM
BEPXHUX KOHEUYHOCTEH

Boicokue  moporu, crymeHu. OtTcyrcTBHE — HOpYYHEH,
HapylleHue HUX BBICOTHI. HepoBHOe, ckoib3koe u Msrkoe (c
BBICOKMM BOPCOM, KPYIHOHACBITHOE W Ipouee) MOKPHITHE.
HenpaBuibHO ycTaHOBIEHHBIE MaHAYChI, OTCYTCTBHUE CKAaTOB.
VY3kue nBepHble MpoEéMbl M Kopuaopbl. HeanantupoBaHHbIE
caHuTapHble KOMHaTbl. OTCyTCTBHE MecTa Uil Pa3BOpoTa B
MOMEIIEeHUAX. Bpicokoe pacrnojokeHue HHPOpMAMK Ha
CTOMKAaxX U CTCHIAX.

Bricokue noporu, crynenn. HepoBHOE U CKOJIb3KOE MOKPBITHE.
HenpaBuibHO ~ ycTraHOBiIeHHble — maHaychl.  OTcyTcTBHE
nopy4yHeil. OTCyTCTBHE MECT OTIbIXa UPA IIyTU JBUKEHUS.

TpynHOCTH B OTKpBIBaHUM JBEpeil. TpyaTHOCTH B MOJIb30BAHUU
BBIKJIIOYATEIISIMHU, KpaHaMu | Ap. HeBO3MOKHOCTb, CIIOKHOCTD
B HAIMCAaHUU TEKCTOB. IHbIe OrpaHnYeHus IEICTBUS PyKaMU.

Cnenble 1 c1a0OBUISIIIE
HHBAIUIbI

[Iperpaapl Ha nyTH IBUXKEHUS (KOJOHHBI, TyMOBI, CTOWKH U
npouee). CryneHu, oOCOOEHHO pa3HOW TeoMeTpuu, 0e3
[BETOBOTO, TaKTUIBHOTO 0003HaYCHUSL. OtcyrcTBUE
KOHTPAaCTHOM U TaKTWJIbHOW WHGPOPMAIIMK U yKa3aTeleH.
OtcyrcTBUe HMH(POPMAIMOHHBIX TaOJIMYEK, BBITOJTHEHHBIX

mpudrom  bpaiins. OtcyrcTBHE  TOpy4YHEH,  HHBIX
HanpaBIAOMUX. HeopraHn3oBaHHOCTh JOCTyNa Ha OOBEKT U
MecTa OXKUJaHUS co0aKku-MIPOBOHHKA. OtcyrcTBUE

nyOonupyromed 3BYKOBOM HH(POpPMAIMM TMPU AKCTPEHHBIX
cIIy4asix.

['nyxue u crabocsblanye

OTcyTcTBHME W HEAOCTATOYHOCTH 3PUTENBHOU HH(DOPMAIIHH.
OrtcyrcTBUE cypaomepeBoja U mnepeBoguuka. OTcyTcTBUE
ayIMOKOHTYpPa, MHAYKIHOHHBIX IETENb. DJIEKTPOMArHUTHBIE
nomexu. Huble wuHOpMalMOHHBIE Oapbepbl U OTCYTCTBUE
nyonupyromield cBeToBoil nHpopManuu

IIPH YPE3BBIIANHBIX CUTYALUsX.

HMuBanuael ¢ 0COOEHHOCTSAMHU
HUHTCIJJICKTYAJIbHOTO PA3BUTHUA

OtcyrcTBUe (HEIOCTATOYHOCTb) TMOHATHOW —HMHQOpMaLuy,
uHpoOpMallMM Ha MPOCTOM s3blke. OTCYTCTBHE OTpaskJeHUN
OMAacHBIX MeCT. TPyAHOCTH OpHEHTAIMU MTPU HEOJHO3HAYHOCTH
uHpopmanuu. HeopraHn3oBaHHOCTb CONPOBOXKAEHUS  Ha
OOBEKTE.
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